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We are happy to send you our second newsletter in 2019! In addition to semesters and practical trainings 

abroad, numerous study trips, visits to partner universities and international conferences have been on last 

semester’s schedule. 

This semester, seven of our students are spending a semester abroad and four incoming students are com-

pleting practical trainings here in Switzerland. Outgoing study trips were organized in both the bachelor’s and 

the master’s degree programmes, offering one-week trips to Hamburg, Berlin, Vienna, Albania and Romania. 

Missed our last newsletter? Please visit our website.  

 
INTERNATIONAL ACTIVITIES 

IRUAS Conference in Rapperswil│Department of Social Work & Health 
Vanessa Gächter, Research Associate Department of Social Work 

This year's IRUAS (International Relations of the Universities of Applied Sciences and Arts) conference took 

place from 21-22 March 2019 in Rapperswil, Switzerland. IRUAS is the network organization for all persons 

working in the field of international affairs and mobility at Swiss universities of applied sciences. The FHS 

international offices of the departments social work, health and business administration were represented at 

this event and were able to benefit not only from the lectures and workshops, but also from the exchange with 

other universities of applied sciences. The theme of this year's conference was "Fit for the future: developing 

international competencies for a global workplace". Panels and workshops were used to discuss how we de-

velop the international competencies of our students and how we prepare them for a changing world. 

DGSA Conference in Stuttgart│Department of Social Work 
Catrina Maag-Capraro, Research Associate Department of Social Work 

 

Changes in the Labour Society: Social Work in Times of Globalisa-

tion, Digitalisation and Precarisation 

In April 2019, seven research associates of the Social Work Department 

travelled to the DGSA (German Association of Social Work) conference 

in Stuttgart. The breadth of this year's conference was reflected in a pal-

ette of workshops ranging from transnational inequality to care work and 

curricular change. By attending the conference together, the group was 

able to gain an insight into the international German-language specialist 

debate and promote important exchange between colleagues.  

Visit to Luxembourg │Department of Social Work 
Dr. Nadia Baghdadi, Head International Office & lecturer Department of Social Work 

In June 2019, Catrina Maag-Capraro and Nadia Baghdadi visited the 

Université du Luxembourg to discuss exchange opportunities with the 

new partner. The campus is located in the south of Luxembourg, in 

Esch-sur-Alzette, a former industrial area. The transformation into a 

campus is architecturally interesting, the library captivates with vari-

ous learning and rest zones as well as work opportunities for groups. 

It turns out that our study programmes are extremely compatible. In 

Luxembourg, all modules can be taken in German or French, an ad-

ditional plus point for student mobility.  

https://www.fhsg.ch/en/degree-programmes/all-about-studying/international-exchange/international-office-social-work/news/


 

Study trip to Hamburg│Department of Health 
Claudia Baldegger, Lecturer Department of Health 

17 students from the Department of Health took part in the study trip to Hamburg from 2 - 4 July 2019.  

After a quiet morning flight from Zurich to Hamburg, we were welcomed by Mr. J. Prölss, Director for Patient 

and Care Management at the renowned University Hospital Eppendorf (UKE). We were given an insight into 

the challenging organisation and logistics of a company that employs over 11’000 people and cares for around 

600’000 patients annually. The UKE was the first university hospital in Europe to introduce a paperless elec-

tronic patient file and was certified for this in 2011. Thanks to electronic patient records, prescriptions of med-

icines and their documentation are also paperless. Every day, 12’000 individual doses for patients are packed 

in bags in the hospital pharmacy under computer control. 

The visit to the roof with the landing area for the rescue helicopter and the unique view of the city of Hamburg, 

as well as the tour of the intensive care clinic with its impressive 144 beds, will probably be remembered as 

real highlights. 

On Wednesday, we visited the “Sternenbrücke” children's hospital, which enables families with a child fighting 

a life-limiting illness to recover as part of relief care, cares for children in the final phase of life and accompanies 

families even after the loss of the child. In the morning, in the seminar "Nursing Pain Interventions", we learned 

a lot of interesting facts about pain recognition, its recording and soothing measures. The leading physician, 

Dr. med. Agarwal, was able to give an excellent overview of the offers of pain therapy in the “Sternenbrücke”.  

 

At the end of the study trip, the students individually explored the city of Hamburg, enjoyed the urban shopping 

paradise with its countless small cafés or the view of the harbour with its large container and cruise ships.  

The feedback from the students was without exception positive, especially the warm hospitality we experienced 

in both institutions and the extremely exciting insights we gained were greatly appreciated and experienced as 

a valuable personal and professional enrichment.   

International Project “Social Work as a ‘Seismograph’ for Social Change and Social 

Needs” │Department of Social Work 
Vanessa Gächter, Research Associate Department of Social Work 

Early in 2018, Movetia (Swiss National Agency Exchange and Mobility) introduced a new programme called 

“International intensive programme for higher education”. The worldwide intensive programmes are short 

courses, which must be organized jointly by at least two higher education institutions. We used this opportunity 

to apply for an IP with a partner University in Ukraine, which as approved in August 2018.  

From 4-5 July 2019, an international symposium on "Social Work as a Seismograph for Social Change and 

Social Needs" took place at the FHS St.Gallen. The event was part of the project of the same name, which 



 
was funded by Movetia in 2018 within the "International Pilot Programme 2018-2020". The symposium was 

attended by about 60 researchers, lecturers, professionals and students from Chernihiv, Gomel in Belarus, 

St.Gallen and other European cities. The aim of the conference was to show a multi-perspective approach to 

social change and at the same time to illustrate the role of social work. Not only the situations and challenges 

in Ukraine and Switzerland were described and compared, but also those in other countries such as Albania 

and Bosnia-Herzegovina. 

After the two-day symposium, students from Ukraine, Belarus and Switzerland took part in a summer school. 

During five days, various groups deepened the topics of the conference on social change such as family and 

poverty as well as their possible connection to social work. 

 

Movies and articles about the project can be found under the following links: 

Movies: 

«Movetia: joint project FHS St.Gallen and Chernihiv University»  

«Movetia Summer School: «Social work as a seismograph for social change» 

Articles (in German): 

St.Galler Tagblatt:  «FHS St.Gallen kooperiert mit ausländischer Universität: St.Galler lernen von Ukrainern» 

Movetia:  «Soziale Arbeit im Dialog zwischen Ost und West» 

 

The project successfully grasped the multi-layered nature of social work and managed to master the balancing 

act between eight nations and different specialists, students, researchers and university lecturers. 

TiSSA Conference in Münster│Department of Social Work 
Catrina Maag-Capraro, Research Associate Department of Social Work 

Challenging Social Work: Borders, Boundaries and Bridges 

How social work positions itself in the often polarizing debate around borders was the topic of this year's TiSSA 

conference (International 'Social Work & Society' Academy) in August. The double meaning of the title is in-

tended to point out that the practice and research of social work challenges this discourse on the one hand 

and is constantly confronted with the challenges of current global developments on the other. During three 

days in Münster, Germany, researchers and experts discussed how social work can be understood as a bridge. 

During practical visits to local organizations, the participants were also able to deepen further questions about 

borders - in the metaphorical and physical sense - and take a look at the Westphalian practice of social work. 

As a long-time participant with a large circle of friends within the TiSSA community and a member of the 

"Steering Committee", Ruedi von Fischer was absent from this year's conference. The 17th conference in Mün-

ster was dedicated to him. 

https://www.youtube.com/watch?v=byMIqJIywo8&feature=youtu.be
https://www.youtube.com/watch?v=wLP7TKlxXI4
https://www.tagblatt.ch/ostschweiz/stgallen/fhs-stgallen-kooperiert-mit-auslaendischer-universitaet-st-galler-lernen-von-ukrainern-ld.1133702
https://www.movetia.ch/news-events/soziale-arbeit-im-dialog/


 

EAIE Conference in Helsinki│Department of Social Work & Health 
Dr. Nadia Baghdadi, Head International Office & lecturer Department of Social Work 

More than 6,000 participants from 95 countries attended the annual EAIE (European Association for 
International Education) conference in Helsinki from 24-27 September 2019. Various lectures, workshops and 
discussions highlighted the topic 'encompassing all voices'. At more than 250 stands different universities and 
countries presented themselves. The FHS St.Gallen was represented by the Swiss booth "swissuniversities". 
 
Vanessa Gächter and Nadia Baghdadi travelled to the congress as representatives of the social work and 
health departments and met with the most important partner universities. These include the ASH Berlin, the 
NHL Stenden (Netherlands), the FH Campus Wien (Vienna), the University College Copenhagen and the 
University of Hradec Kralove (Czech Republic). In addition to student and staff mobility, project ideas and 
exchange weeks were discussed. The beautiful city of Helsinki allowed the evening to end with architectural 
visits and Finnish specialities. 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

Ethics Debate Week│Department of Social Work 
Catrina Maag-Capraro, Research Associate Department of Social Work  

What constitutes a 'good' life? What are we working for? What are we studying for? Which responsibilities do 

we have towards our clients / towards society? What is our role as social workers in society/ in politics? 

The first “Exchange Week” in St. Gallen, a joint project of the FHS St. Gallen and the NHL Stenden (Nether-

lands), took place in October as part of a compulsory elective week. Students of the FHS discussed and dealt 

with ethical, normative and political issues that arise in daily practice in the field of Social Work, together with 

students from Holland, the Czech Republic and Albania. Its objectives were to enable and encourage wide-

ranging ethical and political discussions, learn more about the basic values of the respective societies and the 

way of political decision-making, and to strengthen a European understanding of Social Work as a professional 

discipline. 

Lecturers and academic staff from the FHS St. Gallen and the NHL Stenden accompanied the week with 

documentation and presentations of the debates from theoretical and practical perspectives. Furthermore, field 

visits were organized to allow a discourse with the professional field dealing with these questions. 



 
Testimonials 

“I am very glad that I was part of the exchange week. This week was full of activity, new experiences, interaction 

and absolutely a lot of fun. I enjoyed that we shared international knowledge between us. All in all, it was a 

week to remember!” - Kejsi Hysa, University of Tirana 

“The debates and discussions allowed us to learn about and understand the diverse social structures and 

political situations in different countries.” - Livia Schuler, FHS St.Gallen 

“It was very interesting to learn about and discuss the miscellaneous views and professional understandings 

social workers have in the different countries.” - Manon van der Meer, NHL Stenden 

 

After a very successful and pleasing first implementation, we are looking forward to the second edition of our 

"Exchange Week" in Leeuwarden, NL in October 2020. 

 

Study trip to Albania│Department of Social Work  
Vanessa Gächter, Research Associate Department of Social Work 

 

Since the end of the communist era, Albania has been considered a transition country in the Balkans. In the 

meantime, Albania has been accepted into NATO and is a candidate for the European Union. In spite of these 

developments, the country is on the verge of a challenging path. Large economic, ecological and social chal-

lenges are still present. The urgently needed reform is progressing only slowly. So far, only the ministry of 

Tirana has been responsible for social work. Now the municipalities are responsible for the organization of 

social work.  

The UNO, the EU and other countries (including the Swiss SDC) support Albania in reaching objectives such 

as democratization, "good governance", decentralization and the strengthening of the various economic sec-

tors. 

The new state has largely "delegated" social tasks. The NGOs play a significant role for social work in this 

transition process and they are mostly financed from abroad. After almost thirty years of transition, the NGOs 

are beginning to withdraw, their foreign financing becoming more and more difficult.  

The study trip to Albania was organized for students completing their master’s degree. The trip allowed insights 

into some of the civil society projects and allowed students to engage in discussions with committed people 

from politics, education and culture. The aim was to show how the Albanian social work is positioned in the 

post-communist period and which topics it addresses.  

 

 



 

UPCOMING EVENTS 

 
30.10.2019 | 30 years of UN children's rights - from the current state of implemen-

tation to your own specialist practice 

30 years of UN children's rights give cause to celebrate and offer the opportunity to reflect on one's own 

professional practice in the context of children's rights. 

The evening event will feature a specialist presentation on the current status of implementation in Switzerland 

and will then enable participants to exchange their own professional experience with other experts.  

The event is aimed primarily at experts from the fields of child and youth welfare, family support and social 

counselling. More information. 

 

28.03.2019 | Vadian Lectures: «Wie viel Künstlichkeit verträgt der Mensch?» 

Schon immer hat der Mensch danach gestrebt, sich und seine Umwelt zu verbessern. Sein Streben hat dazu 

beigetragen, lebensweltliche Defizite auszugleichen, abzubauen oder gar zu beheben. Infolgedessen hat sich 

im Laufe der Zeit der Möglichkeitsraum menschlichen Handelns ins schier Unermessliche ausgeweitet. Doch 

ob aus der Möglichkeit des Könnens zwangsläufig immer ein Gebot des Sollens folgt, ist umstritten – gerade 

auch in der Zeit der digitalen Transformation. 

 

Silke Schicktanz spricht am 31. Oktober 2019, 18 Uhr zum Thema «Wie viel Künstlichkeit verträgt der 

Mensch?». Mehr Informationen. 

 

 

EXCHANGE AT THE FHS ST.GALLEN 
 

The FHS St.Gallen is looking forward to welcoming students from your university! We are accepting registra-

tions for our spring semester 2020 for both the master’s degree programme in Social Work as well as for our 

bachelor’s degree programme in Social Work until mid-November. For further information, please visit our 

website. For direct enquiries, please contact our International Office Team.  

 

Interested to visit the FHS St.Gallen? Do not hesitate to contact us - we are looking forward to welcoming you 

here in St.Gallen! 

 

 

 

 

With best wishes for a successful semester, 

Vanessa Gächter, Nadia Baghdadi & Catrina Maag-Capraro 

https://www.fhsg.ch/de/fachhochschule/aktuelles/veranstaltungen/veranstaltungen/30-jahre-un-kinderrechte-vom-aktuellen-umsetzungsstand-zur-eigenen-fachpraxis/
https://www.fhsg.ch/de/fachhochschule/aktuelles/veranstaltungen/veranstaltungen/vadian-lectures-wie-viel-kuenstlichkeit-vertraegt-der-mensch/
https://www.fhsg.ch/en/degree-programmes/social-work/masters-degree-in-social-work/
https://www.fhsg.ch/en/degree-programmes/social-work/masters-degree-in-social-work/
https://www.fhsg.ch/en/degree-programmes/all-about-studying/international-exchange/international-office-social-work/incoming-students/#c28043
https://www.fhsg.ch/en/degree-programmes/all-about-studying/international-exchange/international-office-social-work/incoming-students/
mailto:sa.internationales@fhsg.ch

