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3 Welcome to the FHS St.Gallen!

Dear Students and Partners from 
all over the world 

A semester abroad in St.Gallen? Your initial re-
sponse to this idea may be to dismiss it. Swit-
zerland is expensive, Switzerland is turning its 
back on Europe, the Swiss speak an incompre-
hensible German dialect.

Let yourself be surprised: with us, you will meet 
people who will be happy to show you how you 
can live well even on a shoestring budget; peo-
ple who are cosmopolitan and committed to 
ensuring that Switzerland plays an active role in 
Europe and at a global level; people who would 
gladly talk with you in understandable German 
or another language.
If you opt for an exchange semester in St.Gallen, 
you will get to know a liveable small city, find 
attractive destinations for summer and winter 
sports in the immediate vicinity and benefit 
from a diverse cultural offering. You will expe-
rience how a direct democracy encourages the 
general public to take a greater interest in cur-
rent affairs. In addition, due to its geographic 
location, Eastern Switzerland enjoys close links 
with surrounding regions in the neighbouring 
countries of Austria and Germany.

At the FHS St.Gallen, you can complete an 
exchange semester at either bachelor’s or ma-
ster’s level. We are happy to arrange internship 
placements and, should you wish, will examine 
opportunities for research or project internships 
within the framework of our own research and 
teaching activities. Exciting subjects such as 
social space, education and upbringing as well 
as integration and work are among our core 
topics. With us, you will find inspiration for your 
own professional development, allowing you to 
deepen your knowledge in these and many 
other fields.

I look forward to welcoming you and your stu-
dents at the FHS St.Gallen.

Prof. Dr. Barbara Fontanellaz
University Vice-President, 
Head of Department of Social Work
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76 The International Office

Our International Office will be happy to ans-
wer any questions you may have, and will help 
you find your bearings at the FHS. This student 
handbook is intended to help you get used to 
your new environment as an exchange student 
and to give you basic survival information 
about studying at the FHS St.Gallen and living 
in Switzerland. If you need further information, 
please do not hesitate to contact us.

We look forward to welcoming you!

The International Office

Dr. Nadia Baghdadi
Head of the International Office
Lecturer
nadia.baghdadi@fhsg.ch

Prof. Ruedi von Fischer
Deputy Head of the International Office
Professor
ruedi.vonfischer@fhsg.ch

Catrina Maag
International Partnerships and 
Exchange Manager
catrina.maag@fhsg.ch

Monika Meier
International Office Administrator
monika.meier@fhsg.ch

FHS St.Gallen
Department of Social Work
International Office 
Rosenbergstrasse 59, Postfach
9001 St.Gallen Switzerland

Tel. +41 71 226 18 67

sa.internationales@fhsg.ch
www.fhsg.ch/iosocialwork

General information about Switzerland

Switzerland is situated at the heart of Western 
Europe and is surrounded by the European Uni-
on (EU) countries of Austria, France, Germany 
and Italy as well as the non-EU Principality of 
Liechtenstein. With its mountains, hills, rivers 
and lakes, Switzerland boasts a diverse landsca-
pe spanning 41,285 square kilometres. Political-
ly, the country is organised as a federal republic 
with a semi-direct democracy, a system which 
sees final authority reside with the people. It has 
allowed for the peaceful coexistence of four dif-
ferent linguistic and cultural populations as well 
as different religious groups. Switzerland has 
four national languages: German/Swiss German 
is spoken in the north and north-east, French in 
the west and south-west, Italian in the south, 
and Rhaeto-Romanic in the south-east. 
The standard of living in Switzerland is high. 
Switzerland is not a member of the EU, and 
the national currency continues to be the 
Swiss franc (CHF).

Staff International Office, f.l.t.r.: Ruedi von Fischer, Monika Meier, Catrina Maag and Nadia Baghdadi



98 The city of St.Gallen

St.Gallen, the city of steps, bay windows and 
green oases, is located in the north-east of 
Switzerland between Lake Constance and the 
Alps.
The rich history of St.Gallen begins with the 
legend of the Irish monk Gallus. With his sett-
lement in St.Gallen in around 612, it is believed 
that he laid the foundations for the constructi-
on of the monastery and thus of the city itself. 
“Bangor”, the hometown of Gallus, is the stri-
king name given to the station at the bottom of 
the Mühleggbahn funicular railway and bears 
witness to this past. 

Today, the St.Gallen Stiftsbezirk abbey district, 
with its magnificent cathedral and abbey li-
brary, which houses 170,000 books, is the city’s 
landmark and has been a UNESCO World 
 Heritage Site since 1983. A further legacy of 
St.Gallen’s history are the traces of its past as a 
textile city. Some of these are obvious, such as 
the Textile Museum and the St.Gallen Kinder-
fest children’s festival, while others are more 
latent in nature, for example in the form of va-
rious district names. Museums, including the 
Kunstmuseum St.Gallen museum 

of art and the Natural History Museum St.Gallen, 
add further to the city’s offers for cold and rainy 
days.

With its Tonhalle concert hall, the Theater  
St.Gallen city theatre and a variety of smaller 
theatres, the city boasts a diverse cultural offe-
ring. Venues such as the former Grabenhalle 
gymnasium and the old Palace cinema contri-
bute to the diversity of St.Gallen’s cultural 
scene with concerts, dance shows and theatre 
performances. 
In St.Gallen, the seasons are, for the most part, 
very distinct. For example, you can expect a 
cold, snowy winter with a Christmas market 
and stands selling mulled wine. During the 
summer, the area in and around St.Gallen is 
home to a number of small and large music 
festivals. The biggest and probably best-known 
of these is the OpenAir St.Gallen festival, which 
attracts more than 100,000 visitors and music 
acts from around the world. 

Between spring and autumn, the city also hosts 
various festivities in the areas of music, culture 
and food, as well as outdoor-cinema screenings. 
The so-called Bermuda3Eck, a triangular-sha-
ped area housing more than 20 bars and re-
staurants, offers a vibrant nightlife – and not 
only during the warm summer months.

A hill above the city is home to one of St.Gallen’s 
oases: the Drei Weieren swimming ponds. This 
is one of the most important sites for locals, 
attracting people to enjoy a swim during the 
summer and offering a venue for ice skating in 
the winter. Whatever the time of year, visitors 
can enjoy a walk and the magnificent panora-
mic view over the city.

St.Gallen also does not come up short with re-
gard to its culinary delights. In the Old Town, 
the traditional Erststockbeizli (restaurants 
located on the first floor of a typical St.Gallen 
Old Town building) invite guests to enjoy inter-
national and local specialities, while street cafes 
and classic restaurants round off the offering.
Of the city’s approximately 80,000 residents, 
12,000 are students, meaning that St.Gallen 
can be called a true student city. In addition to 
an appealing cultural programme, the city offers 
students attractive flats and furnished rooms at 
favourable prices by Swiss standards. Besides, 
St.Gallen is renowned as being a compact city. 
For example, most sites in the city’s easy-to- 
navigate centre can be reached on foot. While 
quiet and family-friendly, St.Gallen is also urban 
and vibrant, and this combination makes it an 
ideal location for meeting a variety of needs.

Various summer and winter activities in the 
 region: hiking, skiing, swimming and shopping.

Links:
www.st.gallen-bodensee.ch
www.stadt.sg.ch
www.grabenhalle.ch
www.bermuda3eck.ch
www.palace.sg
www.openairsg.ch
www.kulturfestival.ch

Surrounding area
Located at the centre of the border region bet-
ween Switzerland, Germany, Austria and the 
Principality of Liechtenstein, the region around 
St.Gallen offers a suitable starting point for ex-
cursions to Lake Constance and the Appenzell 
region. Zurich, Switzerland’s biggest city and 
home to an international airport, is only one 
hour away. 
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1110 Universities of applied sciences

Like universities, universities of applied sciences 
are nationally recognised institutions of tertiary 
education. Both require a certificate of aptitude 
for higher education (Hochschulreife) for admis-
sion. The universities of applied sciences offer 
professional qualifying courses. 

The FHS St.Gallen

The FHS St.Gallen, a university of applied scien-
ces, is the largest educational institution of 
applied sciences in Eastern Switzerland. Some 
1,600 students are currently completing their 
education in accredited bachelor’s and master’s 
degree programmes, while 1,400 are enlisted 
on practice-oriented postgraduate programmes 
and courses. The interdisciplinary character of 
these courses of education sets them apart.

Among its other affiliations, the FHS St.Gallen 
joins universities in Austria, the Principality of 
Liechtenstein and Germany as a member of the 
International Lake Constance University (IBH) 
network. This transnational collaboration in the 
areas of teaching and research is a special feature 
of the Lake Constance region. The FHS St.Gallen 
is also linked with various other universities in 
Europe and abroad.
www.bodenseehochschule.org

Academic Degrees
Bachelor’s programme 
 Social Work
 Nursing
 Business Administration
 Industrial Engineering 
 Architecture (starting in September 2017)

Master’s programme
 Social Work 
 Nursing
 Business Administration
 Business Information Technology

Credit and Grading Systems
Each module of the FHS St.Gallen bachelor’s 
and master’s degree programmes in Social 
Work is ranked with European Credit Transfer 
System (ECTS) credits. One ECTS credit corre-
sponds roughly to a workload of 30 hours. 
A total of 180 ECTS credits is required to com-
plete a bachelor’s degree course. 

Local grading system: 
6.0 = excellent 
5.5 to 5.9 = very good 
5.0 to 5.4 = good
4.5 to 4.9 = satisfactory
4.0 to 4.4. = sufficient
less than 4 = insufficient
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1312 Departement of Social Work: 
The bachelor's programme

Within a generalist curriculum, students are 
able to set specific priorities, meaning they can 
choose between majors in Social Work or Soci-
al Pedagogy as well as different focus areas. 
Depending on how students set their priorities, 
they can operate in different fields of work.

Education philosophy
Our education philosophy is based on the 
 following principles:  
 Discursive attitude
 Aptitude of participation and autonomy
 Understanding of learning as a process of 

interaction (between teachers and students)
	Scientifically sound and practice-oriented pro-

fessional approach

Most of the lessons take place in classes of 10 
to 30 people, enabling the lecturers to give 
their students an above-average level of sup-
port and attention.

Semester structure
An academic year has two regular semesters. 
The autumn semester runs from mid-September 
to the beginning of February (from calendar 
week 38 to 7), while the spring semester runs 
from mid-February to the end of June (from 
calendar week 8 to 27). Each course of the 
bachelor’s programme at the FHS St.Gallen is 
offered on a semester basis. The module exami-
nations are held in January (calendar weeks 
2/3) and in June (calendar weeks 24/25).

The bachelor’s programme has a modular 
structure and is divided into compulsory and 
compulsory elective modules, as well as practi-
cal and elective modules. In terms of content, 
modules are self-contained learning units.

  Compulsory and compulsory elective modules    Interdisciplinary context studies, compulsory and compulsory elective modules  
  Examination weeks    Study leave    Introductory week

Semester structure
Spring semester (calendar week 8 to 37)

8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32 33 34 35 36 37 38 39 40 41 42 43 44 45 46 47 48 49 50 51 52 1 2 3 4 5 6 7

Autumn semester (calendar week 38 to 7)
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Social Work study areas: 
 compulsory modules 
The programme contents are divided into the 
study areas A to D. These look at important 
matters in the area of Social Work. 

Social Work as a discipline and profession (A) 
This study area opens up access to the funda-
mentals of professional practice by looking at 
the history and theories of Social Work, addres-
sing the field of Social Work as a discipline and 
profession. Based on milestones from its histo-
ry as an occupation, we demonstrate how Soci-
al Work has developed from the provision of 
help by laypersons to a professional discipline, 
and reflect critically on the various rationale for 
offering assistance. 

Professional understanding and shaping of 
development  processes (B) 
This study area opens up an approach for un-
derstanding development processes, and aims 
to facilitate the professional shaping of selected 
contexts in which Social Work is performed. The 
relevant contents are examined by linking the-
oretical approaches with specific (case) situa-
tions: case assessment and/or situation analysis 
– intervention – evaluation. Here, we view per-
sonal reflection as a key requirement for acqui-
ring the necessary specialist and methodologi-
cal skills. 

Professional organisation in  social inequality 
contexts (C)
This study area focuses on various dimensions 
of social modernisation processes and analyses 
their consequences for professional Social 
Work. Students deal with selected theories and 
manifestations of social inequality and examine 
their own interpretations and attempts at ex-
planation. 

Social Work in a welfare state (D) 
Social justice, recognition, dignity and integrity 
are the central values of Social Work. In this 
study area, students look at these basic princi-
ples from an interdisciplinary perspective and 
come to establish an independent position ba-
sed on sound reasoning as well as a professio-
nal basic stance. The aim is to allow these 
values to also take effect in the social sub-
systems of law, the economy and politics.
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Focus areas: content focus 
With three focus areas, students are able to 
determine an area of specialisation within the 
framework of their studies and establish a cer-
tain level of focus in terms of topics and 
content. Each focus area comprises three se-
quential modules (a to c).

Focus area 1: Professional challenges in light of 
the threatened/impaired integrity of individuals
Within this focus area, emphasis is placed on 
professional demands and approaches in con-
nection with the provision of advice, support 
and care to individuals in their respective env-
ironment. The objective is to reduce emergency 
situations, threats to integrity, impairments to 
development and/or limited participation. In 
terms of content, focus is placed on the condi-
tions experienced in difficult life situations that 
may threaten/impair the integrity of people, as 
well as their subjective impact and the resulting 
demands placed on the field of Social Work.

Focus area 2: Professional challenges in the 
shaping of social organisations, spaces, net-
works and groups 
In this focus area, we focus on the shaping of 
social spaces, networks and organisations. The 
objective is to facilitate, utilise and promote 
potential for support and to shape the worlds 
in which different social groups live in line with 
their requirements. Focus is placed on social 
groups, collectives and bodies which take on an 
intermediary position between the specific indi-
vidual and society as a whole in its different 
forms (e.g. families, associations, communities 
in town districts).

Focus area 3: Professional challenges in con-
nection with global, local and social transfor-
mations
As part of this focus area, emphasis is placed 
on the political and economic framework con-
ditions in which Social Work is performed. We 
highlight the possibilities to influence interven-
tions in these areas while taking account of 
social aspects. By considering social develop-
ments on a global scale, we also expand the 
spatial context in which they are viewed. We 

focus on events that bring about the need for 
Social Work arising from the dynamics of chan-
ge in society. In looking at national and inter-
national change tendencies, we ask whether, 
and to what extent, there is a reciprocal relati-
onship between these developments, and what 
consequences for Social Work in professional 
terms arise as a result. 

Social and personal skills 
Social and personal skills represent an integral 
component of the Social Work study course. As 
part of their portfolio work, students on the 
foundation course focus on selected social and 
personal skills, and reflect on real situations 
from everyday student and professional life in 
group coaching sessions. This allows for issues 
to be addressed in more depth, and facilitates 
a development process based on the student’s 
own social and personal skills.

Interdisciplinary context studies
Within the framework of interdisciplinary con-
text studies, various interdisciplinary teaching 
offerings (compulsory elective modules) are 
made available in addition to the compulsory 
modules of ethics and politics. This allows you 
to deepen your knowledge of specific topics 
and your associated skill set from interdiscipli-
nary perspectives and against the background 
of related fields of study.

Stefan Welte
Vorarlberg University of Applied Sciences

“The semester in St.Gallen allowed 

me to get to know the Swiss social 

system. The FHS St.Gallen offers a 

very interesting study  programme, 

and the lecturers are excellent!”



1918 Module overview

Foundation course modules

Compulsory foundation 
course modules

Module Abbreviation ECTS

A: Social Work as a discipline and profession History of Social Work as institutional support A1 6

Social Work theories A2 6

B: Professional understanding and shaping of 
development processes

Individuation and socialisation B1 6

Communication as a central component in Social Work B2 6

C: Professional organisation in social 
inequality contexts

Modernisation and social inequality as prerequisites 
for Social Work

C1 6

D: Social Work in a welfare state Social Work in the conflicting areas of law and justice D1 6

Interdisciplinary context studies Ethics IKET 2

Politics IKPO 2

Social and personal skills Group coaching SSK 2

Practical training Practical module 1, incl. elements accompanying the 
practical training (PRE1–4)

PM1 29

Written work Seminar paper SEMA 2

Main course modules

Compulsory main course modules Module Abbreviation ECTS

A: Social Work as a discipline and profession Social Work theories: the relationship between disci-
pline, profession and ethics (field of study: Social Work)

A3 SA 6

Social Work theories: the relationship between 
discipline, profession and ethics (field of study: Social 
Pedagogy)

A3 SP 6

B: Professional understanding and shaping of 
development processes

Development processes of individuals within their 
social environments (field of study: Social Work)

B3 SA 6

Development processes of individuals within their 
social environments (field of study: Social Pedagogy)

B3 SP 6

C: Professional organisation in social inequality 
contexts

Social Work organisations C2 SA, SP 6

Processes of change in social problem areas C3 SA, SP 6

D: Social Work in a welfare state Welfare state and social economy (field of study: 
Social Work)

D2 SA 6

Welfare state and social economy (field of study: 
Social Pedagogy)

D2 SP 6

Social-space work (field of study: Social Work) D3 SA 6

Social-space work (field of study: Social Pedagogy) D3 SP 6

Practical training Practical module 2, incl. elements accompanying the 
practical training (PRE5+6)

PM2 23

Written work and projects Practical project PP 4

Bachelor’s thesis, incl. bachelor’s thesis colloquium 
(KO1)

BA 10

Compulsory elective modules

Focus areas (type I) Abbreviation ECTS

Professional challenges in light of the threatened/impaired integrity of individuals
(concepts relating to the threatened/impaired integrity of individuals)

V1a 6

Professional challenges in the shaping of social organisations, spaces, networks and groups 
(communitarisation problems as events that bring about the need for Social Work)

V2a 6

Professional challenges in connection with global, local and social transformations 
(social inequality and social policy)

V3a 6

Professional challenges in light of the threatened/impaired integrity of individuals 
(professional practice in the context of impaired/threatened integrity of individuals)

V1b 6

Professional challenges in the shaping of social organisations, spaces, networks and groups 
(strengthening communitarisation through the shaping of social space)

V2b 6

Professional challenges in connection with global, local and social transformations 
(social transformation dynamics and migration)

V3b 6

Professional challenges in light of the threatened/impaired integrity of individuals
(analysis of phenomena relating to the threatened/impaired integrity of individuals)

V1c 6

Professional challenges in the shaping of social organisations, spaces, networks and groups 
(Social Work as a moderator of civic commitment)

V2c 6

Professional challenges in connection with global, local and social transformations 
(global inequalities and development cooperation)

V3c 6

Specialist areas of Social Work (type II)

Social Work methods (various modules) FM

M
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2 

EC
TS

Social Pedagogy methods (various modules) FM

Social Work theories and concepts (various modules) TK

Law and (social) policy (various modules) RE

Social and personal skills (various modules) SK

Neighbouring disciplines and interdisciplinarity (various modules) AD

Empirical research (various modules)    FO

Study skills ST

Individual compulsory elective modules ST

International aspects of Social Work (various modules) IN

Interdisciplinary context modules (type III)

Interdisciplinary context studies (various modules) IDKS mind. 
4 ECTS

Elective module Abkürzung ECTS

Scientific work WWA 2
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2120 Example course of studies

Exchange students are free to select between 
the different modules. The International Office 
supports incoming students in choosing their 
study plan. 

The various learning types are designed to meet 
the different requirements of the professional 
world. The main forms are: 

 Learning in course-related study groups
 Creative forms of teaching and learning
 Practical project
 Lectures and tutorials
 Supervised study
 Autonomous and independent learning
 Transfer learning in various fields of practice

C2/D2
A3/Vb

4th Semester

B3/C3
D3/Vc

5th semester3rd semester

Practical module I

6th semester

Practical module IIWSB/A2
A1/B1

IKET/IKPO

PRE1/PRE2

1st semester

Intermediate exam I

B2/D1
C1/Va

2nd semester

Intermediate exam II

Foundation course Main course

Compulsory elective modules Compulsory elective modules

Seminar paper

Supervision Supervision

Practical project

Bachelor’s thesis

PRE3 PRE4 PRE5 PRE6KO1

Social and personal skills

Practical training and projects
As the bachelor’s programme primarily aims to 
prepare you for your future career, we focus on 
providing you with a specific methodological 
skill set in addition to teaching in-depth theo-
retical knowledge. Within the framework of the 
programme, we therefore make use of the 
know-how and expertise of a selected network 
comprising specialists from research and prac-
tice. Students acquire specialist knowledge and 
learn how to observe and substantiate social 
and political connections from a scientific per-
spective. Practical modules and projects allow 
you to apply what you have learnt, and thus 
improve your expertise and abilities.

Practical modules
Two practical modules (internships), as well as 
seminars accompanying your practical training, 
form an integral part of your studies. These will 
allow you to deepen your knowledge and un-
derstanding of the two practical fields of Social 
Work. Furthermore, students are able to deve-
lop and improve their level of professional com-
petence within the framework of internships of 
several months. You will be trained by qualified 
experts working in a practical environment and 
supported by the FHS St.Gallen. The Practical 
Training Office will support you in searching for 
an internship placement.  
www.fhsg.ch/praxisausbildung

Practical project
The practical project represents an equally im-
portant part of the study programme. In coope-
ration with organisations that deal with social 
issues, main-course students address relevant 
issues by applying recognised methods. This 
project work allows you to gain an insight into 

various methods and how they are utilised in 
practice by social organisations as well as du-
ring research, development and consulting ac-
tivities. Students thus receive the opportunity to 
apply their specialist and methodological 
knowledge in order to solve a real problem or 
issue, and to better acquaint themselves with 
and implement project management and prac-
tical activities.
www.fhsg.ch/praxisprojekte-sa

Matthias Schuchter, 
Vorarlberg University of Applied Sciences

“The semester abroad at the  

FHS St.Gallen was a rewarding 

 experience for me. I got to  

know new theoretical approaches 

and gained an interesting insight 

into the Swiss social system.”



2322 Department of Social Work: 
The master's programme

Four universities of applied 
sciences one master's degree 
The FHS has been offering a consecutive ma-
ster’s degree in Social Work since 2008 as part 
of a cooperation project between the universi-
ties of applied sciences in St.Gallen, Berne, Zu-
rich and Lucerne. 

Duration (full-time): three semesters (can also 
be completed on a part-time basis)

ECTS points: 90
Language of instruction: German

Semester structure: two quarters, each of eight 
weeks

Daily structure: classroom lesson in the morning 
and afternoon

Venue: modules are offered at various loca-
tions, meaning it may be necessary to travel to 
other universities depending on the modules 
selected

The master’s degree programme builds on the 
bachelor’s degree programme, and provides 
participants with skills in the areas of research 
(quantitative and qualitative), organisation and 
management, social policy at a national and 
international level, the development of theories 
and methods as well as project work. The ma-
ster’s degree programme is concluded with a 
master’s thesis, which is written during the final 
semester. 

Each of the four universities of applied sciences 
involved offers its own focus area. Each focus 
area comprises three modules. Students select 
an area of specialisation in which to major, and 
also have the option to complete a further mo-
dule from a different focus area. Details of the 
individual focus areas can be found here:

St.Gallen:  Professional and method develop-
ment

Lucerne:  Social Work in the context of social 
policy, law and the economy

Zurich:  Social problems and lifestyle: theo-
ries – analyses – interventions

Berne:  Social change and the organisation 
of Social Work

Incoming students are always welcome on the 
master’s course. Thanks to the time structure, 
they can come to the FHS for a quarter or a 
whole semester.

www.masterinsozialerarbeit.ch

Interdisciplinary 
cooperation

Social 
skills

Personal 
skills

Specialist and 
methodological skills

Further develop 
profession and 

discipline

Analyse and 
assess

Develop and 
resolve problems

Research and 
evaluate

Present, convey, 
convince

Skills profile for a master's degree in Social Work
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The Department of Social Work at the FHS 
St.Gallen has established an international net-
work of partner universities. 
Every spring or autumn semester, exchange stu-
dents from abroad have the opportunity to stu-
dy and/or complete an internship spanning one 
or two semesters at the Department of Social 
Work. We welcome students from our partner 
universities as well as from other universities.

Swiss-European Mobility Pro-
gramme, Transitional solution 
for Erasmus+
On 26 February 2014, after the acceptance of 
the federal popular initiative “against mass im-
migration”, the European Commission announ-
ced that Switzerland’s status in Horizon 2020 
and Erasmus+ would be downgraded from 
“Associated” to “Third country”. 
The Swiss Federal Council decided to develop a 
temporary solution to finance Switzerland’s in-
direct participation in the EU’s programme. The 
amount granted to incoming students and faculty 
members will be determined before each acade-
mic year and will be paid by the FHS St.Gallen. 
The students will continue to pay their regular 
home university tuition fees and remain 
 registered there. A tuition fee will thus not be 
 payable to the FHS St.Gallen.

Application 
The required workload for exchange students is 
defined by the home university’s guidelines. We 
recommend that incoming students take a ma-
ximum of 24 to 30 ECTS credits per semester. 
On the basis of a Learning Agreement, courses 
should be selected before arrival. If necessary, 
changes to the Learning Agreement can be 
made up to two weeks after the regular seme-
ster has started.

Exchange students can start the application pro-
cess as soon as they are nominated by their 
home institution. In order to get the process star-
ted, the International Office at the FHS St.Gallen 
requires the following forms and documents:

 Student Application Form, incl. two pas-
sport-size pictures
 Learning Agreement
 Completed Erasmus formalities 

The regular registration procedures take place 
at the end of February and beginning of March 
(calendar weeks 8/9) for the autumn semester, 
and at the end of September and beginning of 
October (calendar weeks 38/39) for the spring 
semester. Registrations for exchange students 
are nevertheless accepted until mid-July and 
mid-November, respectively. 

If you want to complete an internship, we will 
provide you with addresses and descriptions of 
the internship positions. Ideally, you should get 
in touch with us (International Office) before 
the last week of January (calendar week 4) for 
an internship in the autumn semester, or before 
the last week of June (calendar week 26) for an 
internship in the spring semester. Please apply 
directly for the respective positions (in writing). 
An agreement will be set up between you, the 
organisation and the FHS St.Gallen. You will 
then be assigned to a supervision group. 

 Complete our Student Application Form and 
send it to the International Office 
 Write a short letter of motivation and send it 

directly to the organisation 
 Complete the Erasmus formalities in coopera-

tion with the International Office

You can find more detailed information about 
the application procedure here: 
www.fhsg.ch/iosocialwork  



2726 Printing facilities
Printers are available on campus. Students can 
upload money to their student ID card and use 
it to print or copy documents on campus. 

Cafeteria and refectory
The campus cafeteria and the refectory offer a 
selection of meals as well as sandwiches and a 
salad buffet at reasonable prices. Lunch meals, 
including a side salad, are available for bet-
ween CHF 7 and CHF 11. 

Childcare
The FHS St.Gallen has some places at various 
day care centres in the city. Please check the 
website below for further information as well 
as the application procedure, or contact us for 
assistance.
www.fhsg.ch/kinderbetreuung 

Library 
The library forms the heart of our building. 
Around 25,000 books, encyclopaedias, referen-
ce texts, academic papers and journals as well 
as audio-visual media are housed over three 
floors and are available to loan free of charge. 
There are 98 individual workstations desi-
gnated for concentrated reading and studying. 

Sport facilities
With their student ID card, exchange students 
are able to take part in Unisport activities. The 
sport facilities are located at the University of 
St.Gallen, about 10 minutes away from the 
train station and the FHS St.Gallen. Unisport 
offers a comprehensive, year-round sports and 
fitness programme. While most courses are free 
of charge and have open admission, some do 
require you to register and/or pay in advance. 
For this reason, please make sure to visit the 
Unisport website to find out if you need to enrol 
for the courses which interest you. 
www.sport.unisg.ch

SOSA
The Studierendenorganisation Soziale Arbeit 
(SOSA) student organisation represents the in-
terests of students (in dealings with the FHS 
St.Gallen). The organisation provides informati-
on on what is happening around the university, 
brings students and lecturers together to dis-
cuss current issues and organises a range of 
different events for students.
www.sosa.sg 

Studying at the FHS St.Gallen

Location of the FHS St.Gallen
In February 2013, all four faculties moved to 
the new FHS centre located next to the main 
train station. It offers a very good infrastructure, 
a cafeteria, a library and the perfect atmo-
sphere to study. A big terrace invites students 
to spend time with friends before or after 
lectures.
The whole building is equipped with Wi-Fi. It is 
recommended that exchange students bring 
their own computer, although some computers 
are available on campus for free use.

Students with special needs
The classrooms and building are barrier-free. 
Contact the International Office if any further 
assistance is required. We are keen to find indi-
vidual solutions for meeting the needs of our 
students.

Student ID card
Exchange students will be provided with a stu-
dent ID from the FHS St.Gallen. In addition to 
discounts at restaurants and museums, the card 
can also be used to print documents at the uni-
versity and is needed to enter classrooms and 
the building outside of opening hours.

FHS e-mail account and Internet
At the beginning of the semester, all exchange 
students will be provided with their own FHS 
e-mail address and login details. At the FHS, 
you can use the “eduroam” net to navigate for 
free.

Buddy programme
Your FHS buddy, a local student volunteer, will be 
pleased to help you find your bearings in your 
new surroundings. Before coming to St.Gallen, 
we will provide you with contact details so that 
you can get in touch with your buddy. He or she 
will pick you up from the train station, show 
you around the city and help you with issues 
such as finding accommodation or choosing a 
plan for your mobile phone. Your buddy will 
assist you with any questions that might arise 
in connection with your student life in St.Gallen.

Language requirements 
FHS courses are mostly taught in German. As 
an exchange student, a good knowledge of 
German is mandatory. We recommend a level of 
B2 according to the Common European Frame-
work of Reference for Languages (CEFR). 
German language courses are offered at diffe-
rent levels for international students in August 
at the University of Konstanz. If you decide to 
attend a language course in August, your Eras-
mus grant will be extended by 1.5 months. 
Interested incoming exchange students are re-
quested to enrol via the FHS St.Gallen Interna-
tional Office. 
We will be pleased to assist you in finding a 
suitable language course.
www.uni-konstanz.de
 



2928 Before you leave home

Health insurance
Basic health and accident insurance is man-
datory for all persons living in Switzerland for 
more than 3 months.
Exceptions:
 EU or EFTA citizens legally insured by their 

state who hold a European Health Insurance 
Card 
 Citizens of any country with adequate private 

insurance coverage

Students are responsible for providing evi-
dence of adequate insurance coverage. Please 
contact the St.Gallen Resident’s Register Office 
(“Einwohneramt”) to apply for exemption. You 
can also enquire at the International Office if 
you need assistance in this process.
The Swiss health system is complex, and some 
useful links may help you to understand it better.
Various helpful links concerning health insu-
rance can be found in the last section of this 
guide.

Other insurance cover
If you plan to rent an apartment in Switzerland 
or move into a shared flat, you can take out 
household insurance (“Hausratversicherung”). 
This insurance covers damage caused by fire, 
water, natural hazards, theft or the breakage 
of glass. You can also take out personal liability 
insurance (“Privathaftpflicht”) if you ride a bike 
or do things that could cause a higher degree 
of damage.

Visa/residence permit
In order to study in Switzerland, foreign citizens 
need a valid travel document that is officially 
recognised by Switzerland. 
Students from a EU or EFTA member state do 
not need a visa to enter Switzerland. 
Citizens of some other countries need to ap-
ply for a visa for entry and residence in Swit-
zerland, regardless of the duration of their 
respective stay. Apply for your visa at least 
four months before the start of your studies at 
the Swiss embassy or consulate in your home 

country. The relevant requirements are subject 
to change at short notice due to the ongoing 
talks on the bilateral agreements between 
Switzerland and the EU. 

Updated information can be found at:
www.eda.admin.ch/eda/en/home 
www.sem.admin.ch/sem/en/home.html

Working in Switzerland
In principle, all students who want to work in 
Switzerland need to notify the competent autho-
rities and apply for a work permit (depending 
on their nationality). Please contact the Inter-
national Office for further support, or the Migra-
tion Office (“Migrationsamt”) of the canton of 
St.Gallen.
www.migrationsamt.sg.ch

Obligation to register
If you are moving to Switzerland, you must 
register within 14 days of your arrival at the 
St.Gallen Resident’s Register Office. Citizens 
from abroad (EU/EFTA) must bring a valid ID 
card, a recent passport-size photo and an en-
rolment confirmation from their host university, 
and are required to complete an application 
for a foreign resident’s permit (form “Gesuch 
Ausländerbewilligung”). The fee is around CHF 
66. Citizens from other countries must be in 
possession of a Swiss residence permit, a va-
lid passport, a lease contract or a confirmation 
from their landlord and a current health insu-
rance card or policy. In this case, the fee is CHF 
142. Further information can be found at:
einwohneramt@stadt.sg.ch
www.einwohneramt.stadt.sg.ch

Extension of the residence permit
International students who are not intending 
to leave Switzerland on the day mentioned on 
their residence permit are required to contact 
the International Office to apply for an extensi-
on of the residence permit. Residence permits 
can be extended for a maximum of four weeks 
and will cost CHF 50.

Useful information

Cost of living
Living expenses in Switzerland can vary. We 
advise to expect living costs of between EUR 
1,400 and EUR 2,100 per month.

Accommodation
Temporary accommodation
For a short stay or if you do not find a room 
right away, you can book a room in a youth ho-
stel or hotel. The website of Bodensee-Touris-
mus, the Lake Constance region tourist board, 
lists a variety of rooms and information about 
all aspects of life in the region.

Shared flat
Living in a shared flat is not only the most com-
mon and most cost-effective way for students 
to live in St.Gallen, it is also the easiest way to 
get in touch with locals. 
In the last section of this guide, you will find a 
list of links that will help you find a room, flat 
or hotel in the region.
The International Office will be pleased to as-
sist you in finding suitable accommodation.

Shopping
Most supermarkets are open from Monday to 
Friday between 8 a.m. and 7 p.m. On Saturda-
ys, shops close at 5 p.m. On Sundays, regular 
shops are closed.
On Wednesdays, Fridays and Saturdays, there is 
also a farmers’ market, where fresh produce like 
vegetables and fruit can be purchased. The far-
mers’ market is held at “Marktplatz” square, in 
the city centre of St.Gallen. The shops located at 
the train station are open until 11 p.m., and most 
petrol stations are open 24 hours a day and sell a 
limited assortment of food and household goods 
until 10 p.m. The “Multergasse” – a well-known 
shopping street in the pedestrian zone – is the 
main street for those looking to purchase clothes.

Restaurants and bars
St.Gallen offers a wide range of restaurants, 
clubs and bars for every taste. There is an of-
ficial closing time in St.Gallen: 12 p.m. from 
Sunday to Thursday and 1 a.m. on Friday and 
Saturday. Bars and pubs might close later, 
especially at the weekend.

Banks and public administration
The opening hours of banks and public offices 
vary. Typical hours are 8.30 a.m. to 12 noon, 
and 2 p.m. to 5 p.m. from Monday to Friday. 

Bank accounts
It is not necessary to open a bank account in 
Switzerland. Money may be obtained at most 
ATMs with an EC-Direct card. Credit cards are 
commonly used and accepted by most bu-
sinesses. 

Public Transportation
The public transportation system in Switzer-
land is among the best in the world. If exchan-
ge students are planning on using the train to 
travel around Switzerland, it is recommended 
to buy a half-fare travel pass (“Halbtax-Abon-
nement”), which can be purchased at any SBB 
desk. It costs CHF 175 and reduces the prices 
of all train tickets on Swiss railways by 50% for 
an entire year. The local transportation system 
in St.Gallen includes trams and busses. The 
monthly “Ostwind” travel pass costs CHF 59 
(for those aged 25 and below) or CHF 73 (for 
those aged above 25). Individual tickets can 
be purchased directly on the busses. The day 
travel pass is an attractive transnational ticket 
that offers trips to tourist attractions in Austria, 
Germany, Switzerland and the Principality of 
Liechtenstein.
www.sbb.ch/en 
www.ostwind.ch
www.euregiokarte.com

Electricity
The current voltage used throughout Switzer-
land is 230 volts (AC), 50 cycles. Most power 
sockets are designed for three-pin round plugs. 
The standard continental-type plug with two 
round pins, applied for many electrical travel 
products, may be used without problem. Swit-
zerland has its own standard, which is descri-
bed in SEV 1011. This plug is similar to the 
Europlug, except that it has the addition of a 
grounding pin.

Marina Petropoulou, T.E.I Athen

“I wanted to complete my work 

placement in Switzerland because 

I was particularly interested in the 

well-developed welfare system 

of this country. When I came to 

a decision last year, I didn’t know 

any German yet. The FHS St.Gallen 

provided great advice in this matter. 

After visiting a German course for 

6 months, I was ready for my work 

placement in Switzerland. Thanks 

to the support of the International 

Office I was able to find a suitable 

internship.”
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Contact/legal information

FHS St.Gallen
Department of Social Work
International Office 
Rosenbergstrasse 59, Postfach
9001 St.Gallen, Switzerland

+41 71 226 18 67

sa.internationales@fhsg.ch
www.fhsg.ch
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Emergency contacts and  
useful websites

Emergency numbers
Police Department
117

Fire Department
118

Ambulance 
144

St.Gallen Lost-and-Found Office
+41 71 224 60 15

St.Gallen Resident’s  
Register Office 
www.einwohneramt.stadt.sg.ch

FHS St.Gallen 
Facility Services 
+41 71 226 16 80

Reception
+41 71 226 14 00

Find a doctor nearby
The official list of doctors in Switzerland:
www.doctorfmh.ch/index_en.cfm

Health insurance
Answers to various questions concerning 
health insurance:
www.ch.ch/en/health-insurance

Choosing your insurance plan:
https://en.comparis.ch/krankenkassen

This health guide provides information in 
different languages about health insurance 
and medical care in Switzerland:
www.migesplus.ch/en

Mobile phone
Help for choosing your mobile plan:
https://en.comparis.ch/telekommunikation

Mobile plan providers:
Swisscom: www.swisscom-mobile.ch 
Salt: www.salt.ch 
Sunrise: www.sunrise.ch 
Migros budget: shop.m-budget.migros.ch
Lebara: www.lebara.ch
Yallo: www.yallo.ch 

Accomodation
Hotels
www.st.gallen-bodensee.ch

Youth hostels:
www.youthhostel.ch/de/hostels/st-gallen

Shared flats: 
www.roomtake.ch
www.students.ch/wohnen/list
www.wgzimmer.ch
www.WG-gesucht.de

Apartments/studios:
www.homegate.ch

Miscellaneous
Swiss universities of applied sciences, Social 
Work: 
www.sassa.ch

Swiss universities:
www.swissuniversities.ch/en

Please be aware that the FHS St.Gallen 
accepts no liability for the content displayed 
on these pages.



FHS St.Gallen
University of Applied Sciences
Rosenbergstrasse 59, Postfach
9001 St.Gallen, Switzerland
Tel. +41 71 226 14 10
 
info@fhsg.ch
www.fhsg.ch

You can also visit the FHS St.Gallen at 
www.facebook.com/fhsstgallen
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